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Summary

A significant number of
people have told
Healthwatch Isle of Wight
that they live in constant
pain as a direct result of
being unable to access NHS
dentistry services

NHS England commissions
dental services in England
and is required to meet the
needs of their local

population for both urgent
and routine dental care.

The longest interval
between oral health reviews
for patients aged 18 years
and older should be
24 months

66 out of 274 people have
been advised to register
with an NHS dentist that is
not located on the Isle of
Wight

The British Dental
Association is concerned
that mouth cancer referrals
have fallen by 60% since the
first UK lockdown in March
2020

Only 54.2% of children on
the Isle of Wight accessed a
dentist in the 24 months
leading up to 31 December
2019 — This is incredibly
concerning as NICE guidance
recommends children are
seen at maximum 12 month
intervals

Only 50.6% of adults on the
Isle of Wight accessed a
dentist in the 24 months

leading up to 315 December
2019

Untreated dental caries
(tooth decay) in permanent
teeth is the most common
health condition according

to the Global Burden of

Disease - WHO

51% of the people that
completed the Healthwatch
Isle of Wight Dental Survey
are not registered with an

NHS dentist




Background

Healthwatch Isle of Wight is the ‘consumer champion’ for people using local health and
social care services. It was formed in 2013, following legislation to bring in a Healthwatch
organisation in every local authority area of England. Feedback is received from local
residents on a range of services and discussed regularly with commissioners and providers.
Each year a small number of topics are chosen for more detailed examination based upon
the feedback received. Dentistry was chosen as one of Healthwatch Isle of Wight's priority
topics in 2020/21, as the number of people reporting issues within this area has increased
rapidly.

NHS dental services have been in the spotlight for a number of years throughout England
and have recently received a lot of negative feedback. The main area of concern for people
is a lack of access. Many national reports have been published recently including one by
Healthwatch England. Healthwatch Isle of Wight recognise this is a national issue, however
it is important to note that travelling to a dental surgery in a neighbouring county, which is
an option throughout most of England, is neither practical nor affordable for the majority of
people that live on the Isle of Wight which compounds the issues relating to the lack of
dental provision that is available on the Island.

Oral health

The World Health Organisation (WHO) states that?:

e |tis estimated that oral diseases affect nearly 3.5 billion people.

e Untreated dental caries (tooth decay) in permanent teeth is the most common
health condition according to the Global Burden of Disease.

e More than 530 million children suffer from dental caries of primary teeth (milk
teeth)

e Most oral health conditions are largely preventable and can be treated in their early
stages.




The National Institute for Health and Care Excellence (NICE) guidance? states that:

The recommended shortest and longest intervals between oral health reviews are as
follows:

e The shortest interval between oral health reviews for all patients should be 3
months.

A recall interval of less than 3 months is not normally needed for a routine dental
recall. A patient may need to be seen more frequently for specific reasons such as
disease management, ongoing courses of treatment, emergency dental
interventions, or episodes of specialist care, which are outside the scope of an oral
health review.

The longest interval between oral health reviews for patients younger than 18 years
should be 12 months.

There is evidence that the rate of progression of dental caried can be more rapid in
children and adolescents than in older people, and it seems to be faster in primary

teeth than in permanent teeth (see full guideline). Periodic developmental
assessment of the dentition is also required in children.

Recall intervals of no longer than 12 months give the opportunity for delivering and
reinforcing preventative advice and for raising awareness of the importance of good
oral health. This is particularly important in young children, to lay the foundations for
life-long dental health.

The longest interval between oral health reviews for patients aged 18 years and
older should be 24 months.

Recall intervals for patients who have repeatedly demonstrated that they can
maintain oral health and who are not considered to be at risk of or from oral
disease may be extended over time up to an interval of 24 months. Intervals of longer
than 24 months are undesirable because they could diminish the professional
relationship between dentist and patient, and people’s lifestyles may change.




The local picture.

The Joint Strategic Needs Assessment — Oral Health Briefing (updated November 2017)3
states that:

53.4% of adults on the Isle of Wight accessed a dentist in the previous 24 months.
67.7% of children on the Isle of Wight accessed a dentist in the previous 24 months.
NHS digital shows that in the 24 months leading up to 31%t December 2019%:

50.6% of adults on the Isle of Wight accessed a dentist in the previous 24 months.

54.2% of children on the Isle of Wight accessed a dentist in the previous 24 months.

This local data demonstrates that the entire local population are not accessing dental
services anywhere close to the recommended intervals. What the data can not tell us is
whether it is different people that accessed dental services over the reporting periods which
amounts to almost four years, or whether it is the same people meaning that up to 56.4% of
adults on the Isle of Wight and 33.3% of children may not have accessed a dentist in at least
four years. This is of great concern, particularly with regards to children as NICE
recommends that the maximum interval for a child under the age of 18 is 12 months yet in
24 months only 54.2% have been seen.

The National Dental Epidemiology Survey?: 5 year olds 2014/15 found that 73.6% of children
on the Isle of Wight were free from obvious tooth decay which is lower than the England
average of 75.2%. Although the JSNA claims this is not statically significant, the percentage
of 5 year olds with high levels of plaque on their front teeth is. The England average is 1.7%
of children but the Isle of Wight figure stands at 8.1%. The rate of extractions (tooth
removal) in 5 year olds on the Isle of Wight was also higher than the England average with
3.1% of 5-year olds surveyed having experience of extraction compared to 2.5% in England.

England average

0 20 40 60 80 100 120

B % of 5 year olds with front tooth plaque ® % of five year oolds with no front tooth plaque



Accessing NHS dentist

Access to NHS dentistry is different to accessing your GP. NHS Choices® states:

There is no need to register with a dentist in the same way as with a GP because you are not
bound to a catchment area.

Simply find a dental surgery that's convenient for you, whether it's near your home or work,
and phone them to see if there are any appointments available.

Dental surgeries will not always have the capacity to take on new NHS patients — you may
have to join a waiting list, look for a different dentist who is taking on new NHS patients, or
be seen privately.

Once you find a dental surgery, you may have to fill in a registration form at your first visit,
which is just to add you to their patient database. However, that does not mean you have
guaranteed access to an NHS dental appointment in the future.

NHS Choices further state that if you are finding it difficult to find a dentist:

NHS England commissions dental services in England and is required to meet the needs of

their local population for both urgent and routine dental care.

Access to NHS dentistry services are recorded as the number of individual patients
scheduled during a 24 month period. Activity is recorded and procured in this way as a
result of the NICE guidance stating that the maximum interval between appointments
should be 24 months. As this data is converted into the percentage of people in local
populations that have accessed dentistry services it is an excellent measure to see what
need there may be for more or perhaps in some cases, less provision to be commissioned.

This raises questions as to why only a little over half of the Isle of Wight population have
accessed NHS dentistry over the past 2 years. There are currently no dentists on the Isle of
Wight that are accepting new NHS patients and this has been the case for some time. If NHS
England is required to meet the needs of the local population and NICE guidance suggests a
maximum interval of 2 years between routine appointments that would suggest that dental
activity that is currently commissioned on the Island needs to be close to doubled to provide
for the entire population.



Healthwatch Isle of Wight have repeatedly raised official concerns regarding access to NHS
dentistry with NHS England over a number of years and unfortunately the issue not only
remains unresolved but has deteriorated. Initially the concerns were dismissed as NHS
England stated the needs assessment showed there is plenty of provision commissioned on
the Isle of Wight. Healthwatch Isle of Wight have continued to challenge this response and
have now been told that there is a lack of provision and a new needs assessment will need
to be completed, however this is not a current priority. This is beyond disappointing as there
is a wealth of evidence that suggests preventative dentistry is the best way to ensure that
avoidable health issues do not occur. It also does not seem to follow the principles of the
NICE guidance that states that assessment of oral health needs should be recurring and that
responsible bodies should:

Define the scope of an oral health needs assessment for the local population.

This should include:

Conduct the oral health needs assessment as part of a cyclical planning
process geared towards improving oral health and reducing health
inequalities. It should not be a one-off exercise that simply describes the
target population.

Another key piece of NICE guidance® that does not appear to have been implemented on
the Isle of Wight is:

Recommendation 1 Ensure oral health is a key health and wellbeing priority
Health and wellbeing boards and directors of public health should:

Make oral health a core component of the joint strategic needs assessment and
the health and wellbeing strategy. Review it as part of the yearly update.
Set up a group that has responsibility for an oral health needs assessment and
strategy. Ensure the following contribute to the work of the group:

o aconsultant in dental public health

o alocal authority public health representative

o an NHS England commissioner of local dental services

a representative from a local professional dental network

a representative from the local dental committee

representatives from children and adult social care services

a local Healthwatch representative

a senior local government representative to lead on, and act as an
advocate for, oral health

representatives from relevant community groups.



http://www.nice.org.uk/guidance/ph55/chapter/glossary#health-inequalities
http://www.nice.org.uk/guidance/ph55/chapter/glossary#health-inequalities

The 2018 to 2021 Health and Wellbeing strategy’ makes no mention of oral health and the
JSNA factsheet was last updated in November 2017. Newer data is publicly available that
would have allowed for this factsheet to be updated yearly but this has not happened. If a
group does exist that has responsibility for an oral health needs assessment and strategy

Healthwatch Isle of Wight have not been informed nor invited to participate in this work.

The impact of covid-19 on dentistry services.

This main purpose of this report is not to look at the services that were provided throughout
the Covid-19 pandemic but it would be negligent to not highlight the impact this has had on
both people and the immense pressures and backlogs that have been placed on dentistry
providers.

To limit Covid-19 transmissions, dental practices were instructed to close and stop all
routine dental care from the 25" March 2020. Emergency dental hubs were quickly set up
to support those patients who required emergency dental care and at the beginning of June
2020, dental practices were encouraged to begin face to face appointments again.

We know that lack of access to appropriate dental services can lead not only to people
having to suffer immense pain and discomfort, but can also lead to tooth loss and decay.
Dentists work with patients and the general public to prevent and treat dental disease,
correct dental irregularities and treat dental and facial injuries, but they can also detect
head and neck cancers and we are aware that referrals to cancer services have reduced
since the start of the pandemic. The British Dental Association® is concerned that mouth
cancer referrals have fallen by 60% since the first UK lockdown in March 2020.

It is therefore vital that services return to providing pre-covid treatments as soon as it is safe
to do so but also that the backlog of routine care is caught up on in a quick and efficient
way. It must not be forgotten that some of the people that were unable to access dentistry
during the pandemic may also have been waiting a number of years previously and this
must become a priority.



What Healthwatch did

NHS dentistry is an area that people consistently contact Healthwatch about. In 2017
Healthwatch undertook a survey® as a supplementary workplan in order to explore this topic
further. This survey identified that people were finding it difficult to access an NHS dentist
and that it is felt by the public that there are not enough NHS places available. As this piece
of work was a supplementary workplan, it did not follow the usual Healthwatch report
format of including a conclusion and recommendations. It was however sent to NHS England
as they are the responsible body for commissioning NHS dentistry.

Feedback received from members of the public since this survey has identified that NHS
dental appointments are increasingly difficult to access for those that are registered with an
NHS dentist and for those that are not is has become almost impossible to access a dentist
with many people being advised to register off Island. Emergency provision has also become
a concern with people reporting it is difficult to access and that it is unknown how this can
be accessed. This has resulted in some people living in extreme pain and losing teeth that
perhaps could have been saved with dental intervention.

As a result of this more recent feedback an analysis was undertaken in October 2020 by the
Healthwatch team. This was used to formulate a survey that was launched in November
2020 with a closing date of 315t December 2020. The focus areas of the survey were:

e Access to routine NHS dental care
e Cost of treatment
e Support during dental emergencies (urgent dental care)

Specific questions were asked to capture the experiences of those that have sought NHS
dental services throughout the pandemic.

7
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What Healthwatch found: The survey results

349

Q1) Are you registered with an NHS
Dentist?

Out of the 706 people that answered this
question 49% are registered with and NHS
dentist and 51% are not.

357

Q2) What is the name of your dental practice?

307 people answered this question. (The list of responses can be found in the appendix at the end of
this report).

Q3) Is it easy to make an appointment with
Your NHS dentist?

117

Out of the 349 people that are registered with
an NHS dentist 299 answered this question.
39% of those said it is east to make an
appointment with their NHS dentist and 61%
said no it is not easy.

189 comments were received for this question.

R YYTTYTTTY TPy YTrYY

Gntradiction! It is easy \

enough to 'MAKE' an
appointment but
'IMPQOSSIBLE' to actually have
an appointment! Every single

\.

(Usually before covid\

there was long wait
times and many

times appointments
were cancelled.

Haven't had
appointment has been appointment now the Island taking new customers
cancelled an hour before v
due. | desperately need for 2 years they a D
muI;cipIe tooth extraction and keep cancelling my Appointments are often cancelled at short
dentures, unable to eat \ appointment. ) . notice with no alternative date offered. )
properly. My teenage son
has not seen a dentist for e a N
almost five years since we Prior to COVID | Vi)ry easdy,.alway; helli)ful'and glvgtxo? the
Qoved to the island. / never had any issues esta v;zeu?rgwr:;eizc::];clci?25| e for
making an appt. " J

| had to wait 18 months when one dentist

left and a new dentist came in. And each

appointment thereafter is supposed to be
9 months!

\

We have to use our old mainland dentist
as unable to find any NHS dentists on

11



\
-

\
f

Four times. Having waited a year for an appointment,
it was cancelled four times - once understandably due

to Covid. it was cancelled four times - once
understandably

J

Q4) Have you had a dental appointment
cancelled by your NHS dentist in the last 18
months?

Out of the 297 people that answered this
guestion 85% had an appointment cancelled
in the previous 18 months and 15% had not.
143 comments were received for this
question.

| have had 4 appointments cancelled! Not been
seen since registered!

Because of lack of
staff

Due to covid

. , . 7~
At Ieast. tW"Ce and I'd waited almo.st ayearto Every appointment made has been cancelled at last
for it. It's now over 2.5 years since my minute, Only been in the door on two occasions as
daughter myself and husband have been seen. emergency
.
Q5) Was the appointment rescheduled? 500
Of the 247 people that answered this question: 159
65% have not had their appointment rescheduled 150
4% had their appointment rescheduled within 1
month of the original appointment 100
11% had their appointment rescheduled 1-3 months
after the original appointment 50 28 2 55
10% had their appointment rescheduled 3-6 months 10
after the original appointment 0 — - -
10% had their appointment rescheduled 6+ months m No

after their original appointment.
84 comments were received for this question.

This happens repeatedly. | asked receptionist if | was
doing something wrong, but was told ‘it happens to
everyone, we don’t have enough dentists & they

keep leaving P
\
Normally told that my dentist is ill or not in today
even tho the appointment was arranged months ago
o

Said they would send me
appointment not heard since

H Yes - up to 1 month after the original appointment

date
B Yes - 1-3 months after the original appointment

date
B Yes - 3-6 months after the original appointment

date
Yes - 6+ months after the original appointment date

| was due to see my dentist in March 2020. This was
postponed until October when | was offered an
appointment. | have had good treatment since then
with appointments not being a problem.

[ How long is a piece of string approach ] [ Rescheduled 4 times ]

12



Very unhelpful .
Q6) How would you describe the staff at

28 your dental practice?
= Unhelpful ” Of the 294 people that answered this
77 question:
= Neither 9.5% describe the staff as very unhelpful
unhelpful nor 9.5% describe the staff as unhelpful
helpful o1 26% describe the staff as neither unhelpful
m Helpful nor helpful
0 31% describe the staff as helpful

24 describe the staff as very helpful
H Very helpful

90 comments were received for this
question.

| am a very nervous patient and everyone at the

practice are sensitive and caring to your needs If lucky there is the odd nice receptionist but
they never last long, the dentist is very rude
and not a people person which means | only

They were very go when | have to and can't wait to leave

Polite and

helpful and
courteous. [

understanding
cannot fault them - brilliant

)

Q7) Have your dental charges increased this year?

Of the 293 people that answered this question: 1 02 .

35% of people said their dental charges had
Increased this year

65% of people said their dental charges had not
Increased this year

153 comments were received for this question.

rBut at my appointment | was told | would have to go\ 1 9 1 '

f

private for a root canal filling as the practice didn’t
have the appropriate equipment to do it. The private
dentist they suggested | attend will charge upwards

of £800 for root canal treatment. The same tooth
has already been root canal filled by NHS previously?

No ppe charges and they honoured
the treatment plan costs which
were given before the lockdown

Cant see a dentist- no doubt
when | finally do itll be a [ Who knows! Can't get near the place to find ]
fortune for major work that o
could have been resolved
earlier at far less cost and pain

Having
to pay
£7.
For

ppe

\.

Honestly | don’t know as | haven’t been able to be seen but
) every time | have an app it feels like the prices have gone up

13




Q8) Have you tried registering with an NHS
dentist?

285

Of the 350 people that answered this
question:

81% of people have tried to register with an
NHS dentist

8% of people have not tried to register with
an NHS dentist

( 11% of people registered with a private

38 n dentist by choice

27

aRE
n

160 comments were received for this
question.

For two years | have rung every dentist on the island

weekly to see if they're taking on new NHS patients. No one taken us on five kids never been to

a dentist because we cant get any | have
Hardly any left always in pain cant eat lose
so much weight and dont wanna go out as

its very embarrassing if | speak or smile

| have been trying to register both myself and my son
with an NHS dentist on the island for over 6 years, but
not even been added to a waitlist.

| have phoned numerous dentists since moving to the island in March, told the same story every time.
No new NHS patients being taken on, but we can take you on as a private patient.

Q9) How long have you been trying to register
With and NHS dentist?

250 227

200
Out of the 279 people that answered this question:

5% of people have been trying to register with an 150

NHS dentist for 0-3 months

4% of people have been trying to register with an

NHS dentist for 3+6 months 50 19

100

3% of people have been trying to register with an 0 i i ° [

NHS dentist for 6-9 months

7% of people have been trying to register with an W0-3 months M3-6 months M6-9 months
NHS dentist for 9-12 months B 9-12 months = 12+ months

81% of people have been trying to register with an
NHS dentist for 12+ months

] ) _ | contacted the NHS England customer
73 comments were received for this question.

service online chat and the nearest

dentists they could suggest were in
12 years i tryed for me and kids

Over six Portsmouth or Southampton, both a
years! ferry ride away.
Zero availability for years.
Haven’t had a dentist for 12 years 4 1/2 years waiting now and not a chance of getting into one.

14



End up waiting for emergency call back for three
days!

Didnt know that 111 could assist with this ]

g
We were told no one was taking nhs ]

Q10) Have you contacted 111 within the
last 12 months to assist you in registering
with an NHS dentist?

Of the 277 people that answered this
question:

37% of people have contacted 111 within
the last 12 months to assist them registering
with an NHS dentist

63% of people have not contacted 111
within the last 12 months to assist them in
registering with an NHS dentist

60 comments were received for this
question.

Was sent to hospital for emergency antibiotics as dentist

was closed

NHS 111 doesn’t really want to know they come across as very rude and don’t really want to take the call ]

(o)
(o))

208

[
B\

consider the logistics of getting to a mainland
dentist, trying to attend an appointment on
time. If you needed a course of treatments the
NHS charges plus probable meal and travel
expenses could easily add up to more than going
private on the Island. The idea of an elderly
person doing all that's involved in a one day

/ To me this is a ridiculous suggestion, if you \

\ round trip to the mainland is unacceptable. /

Q11) Have you ever been advised to
register with an NHS dentist that is not
located on the Isle of Wight?

Out of the 274 people that answered this
question:

24% of people have been advised to register
with an NHS dentist that is not located on
the Isle of Wight

76% of people have not been advised to
register with an NHS dentist that is not
located on the Isle of Wight

35 comments were received for this

question. | got told
\ to go south
i have been told by NHS 111 sea but
that there is several dentists in that
Portsmouth that are taking impossible
NHS patients. When | asked with
who would pay the ferry money and
i t i got no reply five kids
K crossings cos ) \

[ No one has given me any advice and when | have attempted to get some advice it was unhelpful ]

15
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160 Q12) Have you ever had to seek private
dental treatment for routine care as a
120 result of being unable to access an NHS
100 dentist?

141
98
80 Out of the 294 people that answered this
55 .
60 question:
40 48% of people have never sought private
20 routine care as a result of being unable to
0 access an NHS dentist

19% of people have sought private routine
care once as a result of being unable to
access an NHS dentist

33% of people have sought private routine
care more than once as a result of being
unable to access an NHS dentist.

79 comments were received for this
question.

140

H No never HMYesonce M Yesmorethanonce

[ Have to pay top prices for basic treatment ]

It was to much money to get my teeth )
done they said it cost about 1300 Twice

[ i used a dremel and a pair of pliers to remove a tooth myself ]

Q13) When was the last time you saw a dentist? 200

Of the 623 people answered this question: 150 136
22% of people saw a dentist 0+3 months ago 100

6% of people saw a dentist 3-6 months ago 8 1 I 46
5% of people saw a dentist 6-9 months ago 50

16% of people saw a dentist 9-12 months ago 0 . - .
20% of people saw a dentist 12-18 months ago

7% of people saw a dentist 18-24 months ago
24% of people saw a dentist 24+ months ago

147
122

100

B 0-3 months ago M 3-6 months ago

M 6-9 months ago W 9-12 months ago

146 comments were received for this question. 12-18 months ago M 18-34 months ago
24+ months ago
[ 5 years ago. ]
If id known it was going to be this bad | wish I'd
have stayed with dentist on mainland and | haven't seen a dentist since 2002 and then
all of us to have travelled for checkups was an emergency

Had treatment and was told to phone if in any pain. Excruciating pain over a weekend; phoned for
emergency appointment - to be told it would be in two weeks time. Two days before the appointment
was due to take place it was cancelled via a text message. | then paid to go privately and was given
antibiotics.

16



Q14. If you have not been able to register with an NHS dentist, how do you feel this has affected
you and /or your family?

380 responses were received for this question.

_ Situation is totally
Lots of pain unacceptable
Costing money | can’t afford
Annoyed — easy to get seen
if you pay
[ Dental health has suffered ] Teeth turning black, fillings
falling out

r 3

Serious affect on my mental
| worry about the health of . ’

my teeth [ Soul destroying ]

4 N

| feel ugly and down all the

time, always crying
. Had to have a tooth \ s
Hard eating some foods
removed rather than saving

it N

Neither children have seen

3 a dentist age 6 and 9
[ Really upset y
y | have no idea if my 2 year olds teeth are ok

N [ Fed up ]
[ Let down (

Disgusted, a totally fruitless challenge WhICh

has no end.
Frustrated
As a UK Citizen who served 22years in our

military and treated appalling is a disgrace

17



Q15) Have you called 111 for emergency
dental care within the last 12 months?

® Out of the 610 people that answered this
question:

" 19% of people have contacted 111 for
emergency dental care within the last 12

[ J [ . [ . [ 4 o months

O"M' 81% of people have not contacted 111 for
emergency dental care within the last 12

months

75 comments were received for this

[ Didn't know I could will try tomorrow ] )
question.

they told me they do not deal with dental appointments and | had to plead with a dental practice after
phoning a few to please let me speak to a dentist

But then let down by the dentists we were told This did not help me to secure an appointment.
to go too

Twice for tooth which broke once and a filling came out of it. Needs removing but can’t be done at dentist
because of my meds for osteoporosis.

| have a cracked tooth and my back ones are hurting, but would not want to take an
appointment from someone who may be in more need

Needed emergency extraction and then 3 months later needed another.
appt made during lockdown but surgery rang me up to say dentist couldn’t
get over from mainland. In the end forced tooth out myself as chemo
patient could not risk infection.

Q16) Were they able to find you an
appointment?

Of the 113 people that answered this
question:

40% of people said 111 were able to find
them an appointment

60% of people said 111 were not able to
find them an appointment

18
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Q17) Did you receive the treatment you
needed?

Of the 113 people that answered this

50 o o 0 O o question:
Ommnn 44% of people received the treatment they
[ ] [ ]

68 . . . . . needed . ‘
mmm M' 56% of people did not receive the treatment
they needed.
53 comments were received for this
question.

Not classed as an emergency. No Still more needed but would After trying to get help with
front teeth is an emergency to not do it a abscess for a few weeks |
have since given up as | see

Somewhat. They got me a brief phone consultation no hope, despite t.)emg n
constant pain

and antibiotics. but no actual treatment \ )

| had to have a tooth taken out, which probably could have been saved if | had been seen by a
dentist before my tooth got into that state

Q18. If you were not able to get the treatment you needed, how did this affect you?

60 responses were received for this question.

repeated pain because of I'm still in pain and the | felt disheartened that | have
the infections, problem is getting to sort my dental problems on
depression and several worse. my own and not even be seen.

times off sick from work

r N 3
Had to go to [ Awful pain [ Problems still on going ]
thampt ’
| currently have a tooth that southampton 7 3N
requires a crown but > < I had to Cannot chew and has
unfortunately due to covid I've just put deal W!th resulted in a low quality
and not being registered, it’s up with the the pain. \ diet - verv frustrated J
likely I'm Going to lose it! pain ( \
\ / When the temporary filling falls out
The emergency dentist will only patch up until you see (which the dentist Saifj could last just a
your dentist but if you haven't got a dentist this means few days) | am worried about decay
there is no way to get the work done. | ended up setting in and ultimately causing pain
\ crying in the dentist room. | was very embarrassed \ and losing a tooth. )

19



Q19) If you needed follow up treatment
following an emergency dental
appointment, did the dentist inform you of
this?

2 2
OOMOI Of the 109 people that answered this
question:
67 e & 6 06 0 0 o 39% of people were informed they needed
'OMMO" follow up treatment following emergency
treatment

61% of people were not informed they
needed follow up treatment following

I need a filling but it would only be

booked in for me as a private patient emergency treatment
and not NHS. 27 comments were received for this
question.
Offered private appointments .
only Hospital treatment needed ] [ But nowhere to go ]
.
\

Yes but was always told to go
private when couldn't afford it

[ They made me an appointment to take the tooth out ]
o

[ The dentist | saw was rude and stated that she didn't have time to explain what a root canal entails. ]

Q20) Have you been able to access this
follow up treatment from an NHS dentist?

Of the 42 people that answered this
question:

21% of people were able to access follow up
treatment from an NHS dentist

79% of people were not able to access
follow up treatment from an NHS dentist

Q21) Have you contacted an NHS dentist during the
covid-19 pandemic? 248

Of the 605 people that answered this question:

41% of people have contacted an NHS dentist

during the covid-19 pandemic 3 57
59% of people have not contacted an NHS dentist
during the covid-19 pandemic




Q22) Were you offered telephone triage?

Out of the 248 people that answered this
question:

48% of people were offered telephone
triage

52% of people were not offered telephone
triage

Q23) Were you asked to pay for this?

Of the 115 people that answered this question:

10% were asked to pay
90% were not asked to pay
12 comments were received for this question

| was told that they couldn’t do a
filling but could take an X-ray. As this
wouldn’t have helped | have taken
paracetamol instead

[ ]

L

Not Yet but will have to pay for
treatment resulting

[ At private patient costs ]

[ Not yet as | have to go back for treatment ]

Not the triage but | did have to pay for the tooth removal which | had to

borrow

Q24) Have you ever declined dental
treatment due to not being able to afford
it?

Of the 595 people that answered this
question:

65% of people have never declined dental
treatment due to not being able to afford it
9% of people have declined NHS dental
treatment due to not being able to afford it
26% of people have declined private dental
treatment due to not being able to afford it.
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Respondents were then asked - If you would like to share more detail of your experiences of

dental services please do so here:

117 responses were received.

| have a broken tooth that | don’t think I could
needs either a cap or afford to go private

extraction but too expensive

They refused to do a
replacement four tooth
bridge under the NHS

| have yet to decline the
suggested private treatment
but will have to wait until | can
afford it. The only other option
is for an extraction on NHS,
something | want to avoid but
in the meantime the infection
remains so | may have no
| think they need some customer choice in the matter.
service training.

| always make sure | can afford
it but have had to borrow
money when | needed
emergency treatment for a root
canal

| was advised that |
need to see a hygienist
but, | was quoted £40
for a 20 minute
appointment.

| cant afford a

new mouth
| have paid National Insurance all my Was informed
I will have to find a way to working life. | find it morally that the root
afford private treatment now reprehensible that | should have to pay canal was only
though as cannot seem to be privately for basic dental health available on
private funded

able to access NHS treatment

NHS dental treatment is very reasonable...|
mean 22.70 for exam , X-rays and a polish.
What a bargain!!

| can’t afford to see the
hygienist, at £63 for an
appointment.

I think it is outrageous that dentists were/are not classed as essential. Offering to pull people's teeth
out when all they need is a filling because of so called covid restrictions is a national disgrace.
Waiting months for emergency treatment is beyond the joke.

Every time we go to this dentist there is always something that needs
doing and he’s always pushing private treatment. He fitted a new
crown after my old one came out and | wasn’t happy with it, it was too
big and | am unable to clean in between properly. He told me that if |
didn’t like it then | could pay for a private crown as that’s the only to fix
it. He couldn’t remove the crown he fired without cutting it off and
then a new crown couldn’t be fitted.

Yes. | cannot afford
private dental
treatment and | made
that very clear. | was
told to go to the
mainland for
treatment or pay
private. They refuse
to even put us on

waiting lists.
Appalling services on this island only available nhs dentist is 3
separate buses from me. At 84 years in middle of pandemic
plus | have significant health issues
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No NHS dentist available, private dentist charged over £800 for infection of tooth. They then wanted
me to be a registered patient which | could not afford

| am a pensioner and feel | should be I am lucky that | can afford to pay for private
able to access nhs dentistry. treatment if necessary but | know this is not the
case for many.

| was told to pay for private | was advised to have root canal treatment on one back
dental care for myself and 3 kids, tooth but told by my dentist that he didn’t do them but
which even paying monthly is could arrange it privately over in Fareham £1500!!

Having said that | was very satisfied with my dentist and the
treatment | received.

| was quoted
over £700 for a
few fillings which | can pay for the check up but several work is not something | can
i definitely afford right now. If | desperately needed work | would use credit
cannot afford. cards.

After an accident we were quoted over £1000 for the treatment. After an

) Dentist said my 2
emergency referral from our doctor we ended up paying around £400.

front teeth needed
crowning but the
price increase
between band 2 & 3 is
ridiculous from £56 to

| cannot afford private

My dentist called me
treatment for my teenagers,

during the summer to

which would include xrays, check to see how | was. over £200
possible teeth removal and Very thoughtful
braces

If I could | would just pay so my daughter and | could get seen, the reality is i just dont have the money.
The last time | saw a dentist at this practice he failed to repair a chipped tooth, just filed the edge down-
it failed less than 2 weeks after | saw him and | had to pay a whole new nhs charge for a massive filling
as the side had sheared off that tooth- | doubt very much this would have been the case privately- they
would have repaired it properly the first time. This dentist left abruptly not long afterwards.

the lack of available dental care on the Island is appalling and
can be likened to a third world country
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Conclusions

The results of the survey along with the statistics from the JSNA clearly show that access to
NHS dental services on the Isle of Wight are of serious concern. Almost half of Island adults
are unable to access NHS dental services and the comments that have been received from
this survey and by Healthwatch in general over the years show this is a longstanding issue
that has not been addressed effectively and has been deteriorating rapidly. This is now
compounded by covid-19 and without a large increase in commissioned NHS dental activity
is likely to only worsen as dental surgeries are limited on the treatments they can currently
offer.

The sentiment of the comments received from the survey have been overwhelmingly
negative. People have been understanding of the changes that occurred within NHS dental
services as part of the covid-19 response but have voiced their concerns over fairness when
private dental services are continuing to offer treatments that are not being allowed on the
NHS. This has understandably caused a lot of frustration and upset for people.

A significant number of people have been refused NHS dental care with lack of availability
cited as the reason. Commissioners also state that there are a lack of dental staff which
means NHS commissioned activity is limited yet these same people are being offered the
treatments they require if they are willing to pay privately. This appears to contradict there
not being enough dental staff and would seem to indicate a commissioning issue.

Private dental treatment and the associated costs are an obstacle to dentistry services for
many people. There were many comments received both in the survey and as separate
feedback to Healthwatch that people are having to decline or in some cases not even seek
treatment to begin with due to it being unaffordable to them. The survey highlighted that
for many people with gum issued the hygienist charge whether private or NHS has become
an essential part of routine preventative care that people are accessing less as a result of
the costs.

It is worth noting that peoples frustrations with dentistry services are not aimed at the staff.
For the people that are registered with an NHS dentist and have completed the survey in
general they find the staff at their dental practices helpful or very helpful. Although some
negative comments were received regarding the attitude of some staff members being
abrupt and at times rude, most of the negative comments centred around the lack of
communication around rescheduling of appointments that have been cancelled during the
pandemic.
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The impact of this gap in services for people has and continues to be profound. As a direct
result of being unable to access preventative dentistry people have been living in pain,
reliant on pain killers and repeated antibiotics, unable to eat and in some cases of utter
desperation, resorting to removing their own teeth. People are suffering with their
confidence and overall wellbeing as a result of their oral health and this is quite simply
unacceptable.

We cannot underestimate the affect that poor dental health can have on the quality of life
of people. It can have serious and devastating consequences on people’s diet, their

confidence, their ability to work and maintain relationships. People have reported to us that

they have got into debt, purely to pay for essential dental care.

This is one of the biggest health inequalities that IOW residents face at the present time. Put

quite simply, if you can afford private dental treatment, then you will be able to get the
treatment you need. If you cannot afford to pay, then you will not be able to get the
treatment you need.

healthwatch

Isle of Wight
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Recommendations

NHS England/Improvement SE

1. An oral health needs assessment be undertaken immediately in order to ascertain
the current needs of the local Isle of Wight population. This should be undertaken as
per NICE guidelines.

2. Additional dental activity be commissioned before the outcome of the oral health

needs assessment to alleviate the pressures that have arisen as a result of a
historical lack of provision and the more recent effects of the covid-19 pandemic.

Isle of Wight Health and Wellbeing Board

3. Oral health be adopted as a priority area in the health and wellbeing strategy as soon
as possible and included in all future versions as per NICE guidance.

4. Focus on oral health of children in order to reduce the prevalence of front teeth
plaque in younger children.

Isle of Wight Council

5. JSNA oral health factsheet to be updated as soon as possible and the data be
renewed yearly as per NICE guidance.

Isle of Wight Council, IOW NHS Trust, Hampshire, Southampton
and Isle of Wight CCG.

6. Mouth Care Matters initiative to be adopted and promoted by the IOW NHS Trust,
the IOW Council and Hampshire, Southampton and Isle of Wight Clinical
Commissioning group
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Appendix

Q2) What is the name of your dental practice?

Bembridge Dental, Bupa Shanklin, My Dentist Newport, Grays Walk, My Dentist Freshwater, Daimira
East Cowes, The Mall Practice, Appollonia Dental Practice Hampshire, My Dentist Ryde, Wight Dental
Care, Fradgely Dental Practice Ventnor, Denbigh House Dental Surgery, Island Dental Care Ventnor,
Lister House, Special Care Dentist Cowes, Cowes Dental Practice, Copse Lane Southampton, Admiral
East Cowes, Whitecross Dental Care, Arthurs Hill Surgery, Bupa Ryde, Hedge End Dental Practice,
Sandown, Gentle Dental, Tower House Dental Clinic, Cross Street Dental Centre Ryde, Dimbolah East
Cowes, Sacoor Dental Surgery London, Smile Ryde, St Marys Hospital Maxillofacial Unit, Dental
Academy Portsmouth, Hampshire Terrace Dental Practice, Melville Street Dental Practice Ryde,
Forster Winchester, Worthing Road Dental Practice West Sussex, Pear Tree Dental Practice
Southampton,

307 people answered this question.

Q25) What is the first part of your postcode?

50
87
10
97
0 20 40 60 80 100 120 140

B POA41 - Yarmouth B PO40 - Freshwater B PO39 - Totland Bay B PO38 - Ventnor
B PO37 - Shanklin B PO36 - Sandown HPO35 - Bembridge B PO34 - Seaview
PO33 - Ryde B PO32 - East Cowes mPO31 - Cowes B PO30 - Newport

591 people answered this question

27) What is your age
Q26) What is your Q27) Y :

group?
gender?
3
10, 2% 45
169
181, 222
31% 136
397, 12
67% J
0 100 200 300
= Male = Female B Under 18 m18-29 30-49
= Other Prefer not to say m50-64 m65-79 W 80 or over

586 people answered this question

587 people answered this question
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